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PARTICIPANT REGISTRATION ON THE NERA PORTAL

This is the initial login screen for a new participant. Access to the portal is by the following link:
(https://nera.ems.rs/sr/)

We recommend you to use only Google Chrome or Firefox as internet browsers.

B2 Llogin

o5 Registration ~ )
& Porial o

Public Registers ~
Usemame *

Peasword *

Mo account? Create Account

Before you register with your company you need to create a Login account. Please select and click the
Registration button on the left side or just click the Create Account link.

Participant registration data

Please enter the neccesary registration data (EIC code, company ID, VAT, Full name and address, etc.)

& Registration



https://nera.ems.rs/sr/
https://nera.ems.rs/sr/

User registration data

After you enter all registration data for your company, you need to create a user account.

@ User registration data

Usermame *
Password *
E-mail *
First Name

Last Narme

Documents

For the participants situated in the Republic of Serbia — Official Energy License issued by Serbian NRA or
Decision of issuance of the energy license issued by Serbian NRA is a mandatory document. EMS will return
the participant to the beginning of registration process if the request does not include one of these
documents.

| ATEHLWJA 3A EHEPTETUKY
PENYB/MKE CPEUJE
Bpoj; <N
Batym: 1.2023. rogure
Beorpan, Tepasuje 5/V
o
Caser Arexuvje 3a ewepreTky Peny Cp6uje, noctynajyh no saxTesy ENERGY
Pﬁﬂyﬁn""«a Cpﬁﬂja Aoco Beorpap, Hoen Beorpan, on roguwe,
3a nuuyeHye 3a ob:
Ha BenvKo D , Ha OCHOBY \nana 49, cTas 1. v unawa 19
ATEHLMJA 3A EHEPTETUKY PENYBIMKE CPENJE cras 2. 3aKoHa 0 exepreTuuy (,Cnyxbexn rnackuk PC", 6poj 145/14, 95/18 — ap. 3akow, 40/21  35/23 —

AP. 33KOH), unana 136. 3akoHa o onwTeM ynpasHoM nocTynky (,CnyxBenn rnacHuk PC”, 6poj 18/16, 95/18
~ ayTeHTuuHO Tymaverbe u 2/23-onnyka YC) v unava 12. Cratyra AreHupje 3a exepreTuky PenyGnvke

n H E I I Cpbuje (,CryxGeru rnacHuk PC", 6poj 52/05), 2023, ropuHe, AOHEO je
PEWEKWE

W3DAJE CE ENERGY poo Beorpan, Hosu Beorpag,
3A OBAB/bAHE EHEPTETCKE AENATHOCTH MaTIHi Bpoj ns
NMUUEHUA
CMBAEBA&E HA BENMKO 3a obasrbarbe eHepreTcke AenaTHoCTH
cHabnesarba Ha BENMKO ENEKTDUYHOM eHeprijor
ENEKTPIMHOM EHEPTVIOM pruien
1) ENERGY noo Beorpap (umanay nuueHue), he 06asiatd eHepretcky AenaTHocT
Pewerse 6poj: oa \. rogmiic wa senmko o enepriom y objexry y Beorpaay, Hosn
Beorpan,
2) INuuekua ce w3naje ca POKOM Baxera Of AECET roauHa padyHajyhil 0f AaHa KOHAYHOCTH OBOT
PenvcTapcan 6poj Nnuenue: polptR:
3) Pok BaxeHa NMUEHUE MOXe Ce NPOAYXUTH Ha IAXTEB UMAOLA NIMLIEHLE KOjU Ce NOAHOCH AreHuvju
Aarym napasarea Nruesye: 32 evepreTuky Penybnuke Cpbuje (Arenuvja) 30 para npe wcTexa poka Ha Koju je
w3para.
Ta: MpHopeario YW so
Tyr nasvo enepreTenor Cybjes 4) Yonosw nop Kojuma je W3RaTA NUEHUa 3a O "
Mopajy 61TV UCNyHeHM 38 CBE BpEME BaXersa NNLEHUE.
C 1 GRPCCa CIEPIETEROr equ‘,.l 5) Wmanay nuuexue je AyxaH Aa NuueHUMpaHy AenaTHoCT oBasrsa y cknagy ca ycnosuma
Cognam NPONMCAHMM 3aKOHOM U ApYrUM nponucuMa kojuma ce ypefyje obasrbaiwe eHepreTckux
A pacey W apyrmx " ycnosa y
norneay pauyka, peanane
MaTAsHA BPO] eHepreTosor cytjenTa: 6Gunanca y cinany ca 3aKOHOM O EHEPreTWUM M APYTWX YCTIOBA Y CKNajy ca NponucuMa Koju
'
Manann asscais Mo wes e 10 nama

For the participants situated abroad — Extract from the business register is mandatory document. EMS
will return the participant to the beginning of registration process if the request does not include this
document. If you have already obtained the energy license you are obliged to attached Official Energy
License or Decision of issuance of the energy license issued by Serbian NRA.



DANISH BUSINESS AUTHORITY

CV number

Address

Postal code and city

Start date

Business type Public limited company
Advertising protection No

Status Normal

Expanded business information
Telephone

Email
§ -
Activity code
s Secondary activities Business and other management consultancy activities

The type of the document should be chosen and PDF document attached by pressing the

" button. Use the JENlRe[eIdiiEl" button when you want to attach new document.

p® Documents + Add Document

Document Type * Document Date Expiretion Date

B Terms and Conditions

egrea with termz and conditions. *

TPELLUKA 33 BnacHuKa cajTa:
Hesamehn Tvn kisy4a

Before submitting the request for registration by clicking on the BiE4SEI@nlEN button, it is
necessary to check the box "l agree with the terms and conditions".

Now, your request has been forwarded to the Operator, who should approve it.

At the same time, you received the following email:

You have successfully submitted registration request on the EMS NERA portal.

To be able to log in to the EMS NERA portal operator should accept your registration request and provide you an e-mail
with positive confirmation.

In the meantime you need to activate your user account by clicking here.

The activation link will be active in the next hour.




After pressing on here (corresponding field marked in blue) you should activate your account by typing
the numbers received in the message into your e-mail.

Monumo Bac yHecute BepudukaumoHm Kog nocnar Ha

¢ TMokywaj noHoeo @ Norspan

The Operator will process your request as soon as possible, verify the data and accept the
registration. If the participant's registration is accepted, a message with the following content
will be sent directly to the e-mail address presented in the user account form:

Dear Sirs,

The transmission system operator has accepted your request (Participant Registration) with number RU-000000/22
on 11.11.2023 at 11:11.

The confirmed execution date is 11.11.2023 at 11:11.

Congratulations!

EMC HEPA / EMS NERA

AKumoHapcKo apywTeo ,Enektpompeska Cpbuje” / Joint stock company "Elektromreza Srbije"
Bosojae Crene 412 | 11000 Beorpag, | Cpbuja /Vojvode Stepe 412 | 11000 Belgrade | Serbia
WWW.ems.rs

After the account is activated and the request for registration accepted, you can log into the
portal by entering your username and password by pressing on the "SRlil" button.

&3 Portal Signin

Username *

Password *

No account? Create Account



https://smex-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2furldefense.proofpoint.com%2fv2%2furl%3fu%3dhttps%2d3A%5f%5fnera.ems.rs%26d%3dDwMGaQ%26c%3deuGZstcaTDllvimEN8b7jXrwqOf%2dv5A%5fCdpgnVfiiMM%26r%3dgb4xeOUVIZMZd5upxta%2ddw%26m%3dW9rLJrCjHTzK%2dVWWdrrC9%5feIYTYLMYXUQj41tPj1UjE%26s%3d65b2zz7ZLh1jYP5t0ua6HQR0Q6Bg9K%5fdQeuh7FA2nNM%26e%3d&umid=e634c1ec-a3db-44ac-a65b-4041b64511fc&auth=0729d6f2372e4e9c065d208a7b0d3deba2698087-7f7a45b93b0a437bf34966e994d49067ddec1419

NERA PORTAL — BASIC FUNCTIONALITIES AND UPDATING CONTACT DETAILS

Upon entering the portal, the participant can find several buttons in the menu on the left side.

HEPA
B8 Petar § YiefubeHn HCTOM eHeprjom

Dashboard
asaboar % > Dashboard

b Requests

_-: Requests Assigned to Participant
Public Registers

Type Owner Request State Created
*  Messaging . X -
There are no requests assigned to this participant

User account

Logout

Dashboard — Monitors all participant actions on the portal

Requests — Submission of requests for supplier registration, for balance responsible party, CBC
auctions , supplier changing or transfer of balance responsibility

Public Registers — Access to all public registers published by the Operator

Messaging — Sending message to the Operator

User account - Basic information about the users

Logout — Logging out of the portal

If you click on User Account tab - drop down menu should appear:

B Ues oot My profile - Basic information about the users

26 My profile My Company profile - Basic company information with contact types
and pre-defined contract signers

fis My company profile

e

O Logout Logout— Logging out of the portal

My profile

In this tab you can find user details (username, password (invisible for the Operator), First Name,
Last name, email, Participant) as well as user roles. You can one External user and local
administrator role and/or External user for other users. You can delete wrong role by clicking on
Recycle bin symbol. --



If you click on the My Company Profile tab on the main screen, Details will appear with basic information
taken from the participant registration request, a contact list and predefined contract signatories.

My company profile

% Registers

@ Contracts 2

1. If you want to add new contact into the Contact details list you should go to Details - Contacts
, click contact ,choose specific contact type, fill out with necessary data, click on
button and finally click on button in the bottom left corner for change confirmation.

Contact Type

Legal representative *
Issues with calculation of Balance Group Imbalance *

Auction bids *

0 contacts

0 contacts

0 contacts

X

Contact

Contact Type *

Schedule nomination (available 24/7/365)

Full Name

Schedule nomination (available 24/7/365) * 0 contacts l l
- ‘Name' chould not be empy. Job dr
Balance Group Connection Points * 0 contacts "
Mobile Phone Fixed Phone
Financial issues (sending and receiving invoices) * 0 contacts
Payment security instuments (BG / deposit agrement) * 0 contacts E
-mal Postal address different than seat
Announcement on electricity transactions * 0 contacts I
E uid o i
Electronic certificates (take over and renewal) * 0 contacts

* Cancel Contact

Actions

You can change the existing contact by clicking Open contact Details symbol.

You can delete wrong contact by clicking on Recycle bin symbol. -

2. If you want to add new Contract signers or pre-defined your signers for all request you should
go to Details — Contract signers , click , fill out with necessary data in Serbian and English
and click button and finally click on button in the bottom left corner for change
confirmation.

Contract Signer X

Name and Function in Serbian *

Wame and Function in English *

+ Save ) Cancel

Actions

You can change the existing signer by clicking Open contract signer Details symbol.

You can delete wrong contract signer by clicking on Recycle bin symbol. -



2 Details Y Reqgisters & Contracts 2" Users

If you want to store any document (i.e new Business register excerpt, new Power of attorney)
you should go to Documents then click Add document and click button for confirmation.

2 Details " Documents % Registers £ Contracts & Users

If you want to check in which registers on the market you are eligible for and for which period
you can check the Registers tab.

2 Details L’ Documents Y Registers m & Users

If you want to check which Contracts are concluded with the Operator and for which period you
can open the Contracts tab.

2 Details L’ Documents " Reqgisters ~ Contracts m

If you want to add some new user you can click button in Users tab.

Actions

You can change the existing user details by clicking Open user Details symbol.
You can delete wrong user by clicking on Recycle bin symbol.

LICENSED SUPPLIER REGISTRATION

Every market participant with active electricity supply license or whosale electricity supply license
should submit the Supplier registration request in order to be visible on the supplier register and
to open new requests for supplier switching and balance responsibility transfer, which are not
visible before this registration.



In order to be able to register your compay as Licensed supplier, it is necessary to select Requests
field in the menu on the left side and click button on the right side and choose Supplier
registration request from the list of active request types.

4% Dashhoard

£ » Requests
b Requests
',. Requests 2 Reload | [ Columns
i< Public Registers
RequestNumber ™~ RequestType ¥ RequestState ™ Requested ExeculionDate =  Crested At = LestChangedAt = Owner ~  Actions
¥ Messaging N
Auclion participant registration request ™ i e
O Logout RA000031/22 Ausclion participant registration request Cantract Generated 2/11/2022,1205 AM 21112022, 12:06 AM Energia a0
RA-000028/22 Auclion participant registration request Cantract Generated 1/22/2022, 04:09 AM 22/2022, 05:04 AM Energia 40
RA-000025/22 Auclion participant registration request Cantract Generated 1/21/2022,01:47 PM 21/2022,01:51 PM Energia 40
RA-000022/22 Auclion participant registration request Cantract Sent to EMS 1/21/2022,03:00 AM 21/2022,01:47 PM Energia 40

Total Records: 4 . E% % Excel Export m

Request Type x

Choose Request Type:
a Supplier registration request
6 6 BRP registration request

s Auction participant registration request

First you need to start with preparation of the request by clicking button. Then you should
change Request state into Submitted , add requested document (Official Energy License issued

(__) Request Details 564 [Supplier registration request] O History #® State Changes
Request Number: RS-000002/23 Request State: Submitted AssignedTo: Akcionarsko drustvo Elektromreza Srbije Beograd Active request: Yes

1 Information

This request is created by participant which wishes to become added to the Suppliers register.

E Request Details

Reguest Type Reguest State

Supplier registration request v Submitted v
Prospective Supplier (owner) Requested Execution Date

NOMAD ENERGY COMPANY EQOD 11/25/2021 00:00

l. Documents

Document Type Docurment Date Expiration Date Lookup Value

Energy License ~o|[11/25/2021 11/25/2031 Wholesale electricity supply



by Serbian NRA or Decision of issuance of the energy license issued by Serbian NRA ) with entering
date of issuance and expiration date and finally confirming everything on the SE\ button.

The Operator should receive your request and depends on the accuracy of the data, accept the
request, returns it for processing or reject it. You will be informed about the status of your
request through the NERA application. After the confirmation, you will receive an email that your
request has been accepted.

PARTICIPANT REGISTRATION FOR CAPACITY AUCTIONS

If you want to register for cross-border capacity auctions, it is necessary to select field
in the menu on the left side and click button in right bottom corner and choose Auction
participant registration request from the list of active request types.

With Columns field in the upper right corner, you can add or remove the columns on the board which suits
you the most(number of request, type of request, request status, date of submission, etc.).

&  Requests

s ~ -
» Requests Reload @ Columns

RequestNumber (™ ¥ RequestState ™ Requested ExecuionDate (= Created At = LestChangedAt =  Owner ~  Actions

Request Type X

Choose Request Type:
a Supplier registration request
o o BRP registration request

s Auction participant registration request

When you choose Auction participant registration request, the completely new page opens.
1. In the first step, the participant may or may not choose

e Requested execution date
but the participant is required to select

e Auction year and
e Appropriate Action border

from the drop-down menu.



and confirming its choice by pressing the button in the lower left corner.

With this confirmation, the participant is sending the information to the Operator that the request is In
preparation, which the request status confirms itself.

2 Request Details
Request Type Request State *

Auction participant registration request ~ In Preparation

Requested Execution Date 1
Confirmed Execution Date tion vem

Auction Border
- 3

Reguest Description

Perspective Auction Participant (owner)

Petar Peric

g Contract Signers 7 Reload  [J Columns m

Name and Function in Serbian Name and Function in English Actions

No Results

Total Records: 0

Add Predefined Signers ‘Add Last Contract Signers

,: Contracts 7 Reload 0 Columns
Contract Link Type Contract Number Contract Date Valid From Valid To Contract Type Contract State Contracting Party 1 Contracting Party 2
No Results
Total Records: 0

@ / l D Cancel

If the request was submitted at the wrong border or for some other reason the participant decide to cancel the
registration, request status could be changed by chosing Participant has backed out and confirming the SEW& button
in the lower left corner.

Reques: State *

| In Preparation e

n Preparation
Contract Generatad

Participant Has Backed Out

The Participant may inform the Operator about the reasons for requests withdrawal by writing a message in the

corresponding field and using the button. However by clicking on the [@eJgiilgoElilela M iid Moo M EEEE the

Operator receives the state change witout any explanation from the participant.

Request State Change

Messace

~ Confirm With No Message ® Cancel

10



2. If the participant wishes to generate a Contract based on the submitted request, they need to change
the status of the request to Contract generated and then fill in the fields

¢ Contract Signers (in Serbian and English),
¢ add the necessary Contacts, if missing
¢ and attach the appropriate Documents in accordance with the Rules.

Contract Signers

J= Contract Signers 7 Reload ) Columns m
Name and function in Serbian language Name and function in English language Actions
Mo Results
Total Records: 0

By pressing on the button, Full name and
Contract Signer ¥ the Function of the contract signer should be
entered in Serbian (i.e. Full name Direktor) and
English (i.e. Full name Director). Confirmation
will be done by .

Marne and function in Serbian language *

Narme and function i English angusge *
If there is another signer, you should click on the
button again, and enter his/her full name
and function in Serbian and English.
Confirmation will be done by .

+ Save v Cancel

If Full name and Function consist of more tahn 100 caracters submitting of this request will not be possible,so please
modify your text in that situation.

Gontacts ~ Reload (3 Columns m
Contact Type Full Name Job Function Mobile Phone EMail Country Actions
Mo Results
Total Records: 0

By pressing on the button, the contact types marked with * are required for operational work with
the Operator (Legal Representative, Auction bids, Financial issues and Electronic certificates). The
participant may or may not fill out another contacts types .

Contact Type * Contact X

Contact Type *

Legal representative * 1 contacts Legal representative hd
lssues with calculation of Balance Group Imbalance 0 contacts
Full Name * Job Function *
Auction bids * 1 contacts
Schedule nomination (available 24/7/365) 0 contacts
- . Mobile Phone Fixad Phone

Balance Group Connection Points 0 contacts

Financial issues (sending and receiving invoices) = 1 contacts

Payrme urity instuments (BG / deposit agrement) 0 contacts E-mail * Poatal address different than site
Annourn nt on electricity transactions 0 contacts

Electranic certificates (lake over and renewal) * 1 contacts

+ Confirm Contact ¥ Cancel Contact

11



Each type of contact contains the following fields: First and last name, Function, Mobile phone, Landline
phone and E-mail address. Fields marked with * are mandatory. Confirmation of entry is done by pressing

+ Confirm contract®

If these contact types have been already filled out in one of earlier submitting of the requests, the
participant is not obliged to repeat this action again, also he/she can always change the data in the My
Company section which was explained earlier.

If the postal address for sending the contract is different than headquarters, you must specify new postal
address in the contact type Legal representative by checking the box in the right bottom corner, after
which additional fields must be filled out.

E-mail * Has Custorn Address

Country Settlerment
Zip code Strest

House Mumber
+ Confirm Contact ) Cancel Contact

Documents

Unlike participants based in the Republic of Serbia who are not required to submit additional documents,
Participants based abroad are required to submit an extract from the business register not older than 6
months as a mandatory document . PDF document should be added by pressing pER®{elol=Kelelel¥[aal=lg}i.

18 Documents + Add Document

Document Type Docurnent Date Expiration Date

Extract from Business Register R

<+ Choose Document

If for example instead of the legal representative, whose name appears in the extract from the commercial
register, the contract is signed by other persons who are delegated by the company's internal acts, it is
necessary to add power of attorney by clicking on ", selecting the document type Other
and providing the PDF document by pressing on SO leler{-Rs eTel0gg[=1pli"

Document Type * Document Date Expiration Date

Other ~ -

4+ Choose Document

When all necessary fields have been filled out, confirmation should be done with the &£ button .

3. Immediately afterwards, the Print contract symbol should appear in the bottom left corner.

12



;}I

o= Print Contract

By clicking on it the Agreement should be automatically generated, then printed, signed with wet
signature delivered in 2 identical copies by post or personally to the Operator's postal address:
(Elektromreza JSC Belgrade, Vojvode Stepe St. 412, 11000 Belgrade, Republic of Serbia)

4. At the end the participant is obliged to change the request state into Contract sent to EMS and pressing
the button. Without this action the Operator will not be able to verify the original document even
if receives it properly.

Request State *

Contract Sent to EMS v
Contract Generated
Contract Sent to EMS

Participant Has Backed Out

2023 v

If the participant for some reason decide to cancel the registration, request state could be changed into
Participant has backed out and pressing the button.

All future actions on the request depend on EMS.

REGISTRATION FOR BALANCE RESPONSIBILE PARTY (BRP)

If you want to register for balance responsible party, it is necessary to select field in
the menu on the left side and click button in right bottom corner and choose BRP

registration request from the list of active request types.
With Columns field in the upper right corner, you can add or remove the columns on the board which suits you the
most (number of request, type of request, request status, date of submission, etc.).

&  Reguesls

D Requests O Reload | O Columns

i=  Public Registers

RequestNumber '~ RequestType ¥ RequestState ™ Requested ExecutionDate =  Created At = LestChangedAt = Owner ~  Actions

RA-000031/22 Auction participant regist

RA-DD0028/22 Auction participant regist

ReA- D00025/22 Auction participant registration request Contract Generated 1172142022, 01:47 PM 11/21/2022,01:51 PM Energia E ]

RoA-D00022/22 Auction participant registration request Contract Sent to EMS 11/21/2022, 03:00 AM 11/21/2022,01:47 PM Energia 40




After pressing on the field, a list of possible request types open

Request Type 4

Choose Request Type:
a Supplier registration request
6 O BRP registration request

~ Auction participant registration request

By selecting BRP Registration Request, a new page opens.

1. In the first step, the participant may or may not select the requested execution date, but is required to
confirm that he has started the process of submitting the request by clicking on the button in the
lower left corner.

This procedure sends information to the Operator that the registration request is In preparation, which is
confirmed by the status itself.

2. In the second step, new fields are opened in the request, and the participant should fill in the following:

e Contract Signers (in Serbian and English);
e add the necessary Contacts, if they are missing;
e attach the appropriate Documents in accordance with the Rules;

and change the status of the request to Submitted in the upper right corner and confirm on the
button in the lower left corner.

Contract Signers

3‘L Contract Signers £ Reload 0 Columns m

Mame and function in Serbian language Mame and function in English language Actions

Mo Results

Total Records: O

By pressing on the button, Full name and
Contract Signer “ the Function of the contract signer should be
entered in Serbian (i.e. Full name Direktor) and
English (i.e. Full name Director).

Confirmation will be done by button.

Marme and function in Serbian language *

Narme and function in English language *

If there is another signer, you should click on the

5 cancel button, and enter his/her full name and
function in Serbian or English too.

14



Contacts

Contacts ¥ Reload @ Caolumns m

Contact Type Full Name Job Function Mobile Phone EMail Country Actions

No Results

By pressing on the button, the contact types marked with * are required for operational work with
the Operator (Legal Representative, Issues with calculation of Balance group Imblance, Schedule
nominations, BG Connection points, Financial issues, Payment security instruments and Announcement
on electricity transations (Customs confirmation) and Electronic certificates). The participant may or may
not fill out another contacts types .

Contact Type X
Contact x
. Contact Type *
Legal representative 1 contacts ! ¥
Legal representative e
Issues with calculation of Balance Group Imbalance * 0 contacts
. Full Name * Job Function *
Auction bids 1 contacts ! e
Schedule nomination (available 24/7/365) * 0 contacts
2 - & Mobile Phone Fixad Phone
Balance Group Connection Points * 0 contacts
Financial issues (sending and receiving invoices) * 1 contacts
) : ) E-mail * Postal address different than site
Payment security instuments (BG / deposit agrement) * 0 contacts CEiElEnaEs P
Announcement on electricity clions * 0 contacts
Electronic certificates (take over and renewal) 1 contacts + Confirm Contact Y3 Cancel Contact

Each type of contact contains the following fields: Full name, Function, Mobile phone, Landline phone and
E-mail address. Fields marked with * are mandatory. Confirmation is done by pressing g®lgjilgiNeeli 1o

If these contact types have been already filled out in one of earlier submitting phase, the participant is not
obliged to repeat this action again, also he/she can always change the data in My Company profile.

Documents

Unlike participants based in the Republic of Serbia, who are not required to submit any additional
documents, because the Operator is obliged to check all necessary data in publicly available registers,
Participants based abroad are required to submit:

e Extract from the commercial register,

e Certificate confirming no active bankruptcy or liquidation and

e Balance sheet and Profit and loss account with the auditor's report for the last 3
years*/**,

*If the company has been operating for less than 3 years, participant should attach as many financial statements (BS
and PL) as were issued till the date of submission of the request.

15



**|f the company is not subject of external audit, you should submit the notification that you are not subject of
external audit.

L | Documents + Add Document

Document Type Oocument Dete Expiration Date

Extract from Business Register ~

+ Choose Document

Document Type Docurment Date Expiration Dete

Certificate confirming no active bankrupey or liqui..

4+ Choosa Document

Document Type ODocument Dete Expiration Date

Balance sheets and income staterments for previo...

-+ Choose Document

If for example instead of the legal representative, whose name appears in the extract from the commercial
register, the contract is signed by other persons who are delegated to do so by the company's internal
acts, it is necessary to add power of attorney by clicking on " and selecting the type of
document Other, and attached PDF document by clicking on

Document Type * Document Date Expiration Date

Other R —

+ Choose Documant

If the company with headquarters abroad has chosen a tax representative in the Republic of Serbia, it is
necessary to attach a decision on the registration of the tax representative by clicking on
" and selecting the type of document Other, and attached PDF document by clicking on

Choose document

Reminder : When all the necessary fields are filled out, participant should change the status of the request
into Submitted in the upper right corner and confirm on the button in the lower left corner.

After that Request state change pop-up appears and the participant can write a message to the Operator
in the gray rectangle and send it by clicking on button or instead of that clickimmediately on the
(Ol Nilg MV MM EEEERE button if he wants to proceed with the action without sending any additional
message.

Request State Change

Meszage

~ Confirm With No Message x Cancel

16



The procedure marked in gray is carried out by the Operator:

The BRP registration request is forwarded to the Operator who changes the request status In Processing
and starts with the verification. The Operator has the possibility to choose one of three options:

n P

| In Processing
Returned for Carrections
Rejectead

1
Arccepted

If the request is correct, the contact types are filled out and the required documents properly attached,
the Operator calculates the risk value amount, confirms the execution date of the request, changes the
request status into Accepted and sends a message to the participant to select the payment security
instrument.

3. In the third step, after receiving the message from the Operator, the participant can see the currently
calculated risk value and define the security instrument value.

| Bank Guaraniee

Dedicated Deposit

To finalize the registration process the participant should change the request state from Accepted into
Contract Instrument type selected.

O 0
Q

Participants confirm the choice by clicking button in the lower left corner.

17




The procedure marked in gray is carried out by the Operator:

The request for BRP registration has been forwarded to the Operator who generates the Balance
Responsibility Agreement. The Operator is obliged to constantly update the status of the request so the
future BRP has insight into the current state of the Balance Responsibility Agreement signing procedure.
Hegquest State *

Cantract Signing Underway "

| Contract Instrument Type Selected

Cantract Signing Undersay

Contract Signed by EMS and Sent

Participant Has Backed Out

4. Finally, the Operator sends the Balance Responsibility Agreement via e-mail to the future BRP, who
prints it, signs it and sends it back in two original copies by post or in person to the Operator's postal

address (Electrical Grid of Serbia AD Belgrade, Market Directorate, Vojvode Stepe 412, 11000 Belgrade,
Serbia).

The Balance Responsibility Agreement is processed within the EMS and, after mutual signing, is registered
in the EMS, after which one copy is returned to the participant at the address in the application.

The participant is obliged to provide an appropriate payment security instrument in order for the Balance
Responsibility Agreement to enter into force.

TRANSFER OF BALANCE RESPONSIBILITY of the supplier

The procedure for transferring the supplier's balance responsibility involves the BRP to which the
balance responsibility is transferred and EMS.

Creation of request for transfer of balance responsibility

The request for the transfer of balance responsibility should be submitted by participant that has
profile in NERA and already registered as BRP.

BRP is on the home page.
- In the menu on the left, select the "Requests" option.

- After that, click on the "Add" option, and select "Transfer BR for supplier request".
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#  Recuses
B requests 2 Reiosd | O Cowmng
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Transfer BR for supplier request Accepted 2/30/2023, 1200 AM 2/29/2023, 10:24 AM 12/29/2023, 10:36 AM TestSnabdevact L

Choose Request Type:

Selecting a request will open a page for entering the required information when creating a
request. The information that needs to be filled in is as follows:

- In the "Request state" field, select the status "In Preparation"
- In the "Supplier (owner)" field, select the supplier for whom the BR is being transferred
- Enter the correct date in the "Requested execution date" field

St (o) e o) @
Teomnabioncd ] | eos
Crvrry
o
o1
FraueetDescres
B conmscts ot | Colares
nnnnnn k Type: Cantract Number Comract Date. Valid From Valid To Contract Type. Comract State Canracting Party 1 ‘Comtracting Party 2
Mo Results
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Drag to the bottom of the page and click on "Save", after which, as long as everything is
entered correctly, you will receive the following message:

o - &
Cpncku

\/ Save action %

Your changes have been saved

Stay on the same page in the part of the adding documents, click on "Add document" and
attach the Declaration on the transfer of balance responsibility

- in the "Document type" field, select the option "Declaration on transfer of BR"
- enter the date in the "Document Date" field

- in the "Expiration date" field, enter the date, and if it is unlimited, do not enter
anything

Request Number: TS-000001/24 | Request State: In Preparation | AssignedTo: BOS1 | Activerequest No

S Bost

1 Information
) Dashboard
This is a request which is subritted by supplier which wishes to transfer balance responsibility or BRP does that in the suppliers nam

B Requests

B Request Details
i= PublicRegisters

Request Type Request State *
% Messaging Transfer BR for supplier request v In Preparation ~
ging ipplier req D
O Logout Supplier (owner) BRP (submitter)
TestSnabdevach? BOS1

Requested Execution Date Confirmed Execution Date

Transfer to BRP

B0S1

Request Description

Document Type * Document Date Expiration Date

@ Contracts 2 Reload [ Column:
ContractLinkType  ContractNumber  ContractDate  ValidFrom  ValidTo  ContractType  ContractState  ContractingParty 1 Contracting Party 2
No Results
Total Records: 0

- Change "Request Status" field to "Submitted" status

- Drag to the bottom of the page and click "Save"
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+ udd Docunent

EMS receives information that the request has been submitted and changes the state of the
request.

BRP can see the status of the request by opening the request section in the menu, after which
it searches for the desired request and opens its details by clicking on the thumbnail on the
right.

*Reloasd | [ Colu

Request Type ¥ RequestState N Requested Exscution Date = Cresed s = LastChanged At = Owne ~

Jolei
' o

Request status can be: "Processing", "Returned for corrections", "Accepted", "Rejected".

In case the request is "Returned for corrections", the EMS operator will direct you to further
steps through a message.

If the status of the request is "Accepted", the Balance responsibility transfer has been
successfully performed.
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In the upper right corner, on the "History" tab, you can view the history of request status
changes, and on the "Status Changes" tab, you can see received messages.

In the event that the BRP Transfer Agreement is signed for a specific period of time, the BRP
is obliged to submit a new request in a timely manner to extend the BRP transfer for the
supplier.

SUPPLIER CHANGE

Several users participate in the procedure of supplier change. Current supplier, new supplier and
EMS operator. It is necessary for the new supplier to submit evidence of the license for the supply
of electricity, as well as to have a settled balance responsibility.

1. Creating a request for a supplier change

The request to supplier change is submitted by a new supplier who already has a profile created
in the system and is located on the home page of the application.

- Inthe menu on the left, select the "Requests" option.
- After that, click on the "Add" option, and select "Request for change of supplier".

R rvcTpu 5OC - ﬂ
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Twun 3axTeBa

Opabepu Tvn 3axTeBa:

3axTes 3a npomery cHabaesava

3axres 3a nperoc B0 sa crabaepava

MNpujaea 3a peructpaumjy 60C-a

3axTes 3a perucTpauujy y4ecHnka Ha aykuujama
Kanauurera

Selecting a request will open a page for entering the required information when creating a request. The
information that needs to be filled in is as follows:

- Select a participant in the "Buyer or producer (owner)" field

- Enter the correct date in the "Requested execution date" field

- Select a participant in the "Current supplier" field

- Enter the number in the "Number of contract with the new supplier" field

- Select a date in the "Start of contract with a new supplier" field

- In the "Expiration of contract with new supplier" field, enter the date or leave the field
blank

- Click on the field "Select current supply contract"

- Choose the correct document

- Click on the "Add" option

- Enter the number in the "Contract number with the current supplier" field

- Select a date in the "Start of contract with current supplier" field

- The MPP list on the transmission system is created

% Hetanu 3axTesa
Tun saxresa Cratyc saxtesa *

3axTes 3a npoMeHy cHabaesada W ¥ npunpemMun ~

Kynau wnu npouaschas (BRacHuk) ‘/ itsinsesill

JP EPS Beograd

3axTesanu faTyM UIBpLIEH:a *-/_ Morephexn naTym uaspwersa

TpeHyTHA cHabgesay / Hoeu cHadgeeau *
-
JP EPS Beograd
Onuc 3axTeRa /

Epoj yroeopa ca HoBuM cHaBnesaqem * / MoveTak yroBopa ca HOBMM cHabaesayem * /

McTex yrogopa ca HOBHM cHabaesaqem ‘.____,_..-—-—"'"

+ Opabepute TpeHyTHH YrOBOp O CHAGAEBAHY - /
Mouetax yrosopa ca TpesyTHuM cuabpenavem *

Bpoj yrosopa ca TpesyTHUM cHabaesavem *

e

WMcTek yroBopa ca TpeHyTHWM cHaBaeBayem TpeHyTHH cHaGheeay ofaBewTeH
¥



Click on the "Save" button, which sends a notification to the EMS operator, after which. If everything is

entered correctly, you will receive the following message:
English “ 5

\/ Axuumja yysatba

Balle uaMeHe cy cauyeade

X

2. Verification of the request by the EMS operator

After checking the sent request, the EMS operator enters the data in the "Confirmed execution date"
field.

3. Changing the status of the request to the status "Submitted"
The new supplier continues the registration process by changing the request status.

- The new supplier logs in to his profile.
- Inthe menu on the left, select the option "Requests" and find the required request.
- Clicking on the request details option will open the request details page.

- Click on the "Request Status" field and select the "Submitted" option.
- The status of the request will be changed.
- Dragto the bottom of the page and select the "Save" option.

1 Wndopmaumja
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- A pop-up window will be displayed.
- Write a message to the EMS operator related to the request status change.
- Click on the "Confirm" option.

lMpomeHe cTarba 3axTeBa

Mopyka

v Moteppa 6e3 nopyke X OpycraHu

4. Changing the status of the request to the status "Processing"

The EMS operator received a notification about the request status change, therefore the EMS
operator changes the "Request Status" option, if all the data is in order, to the "In Processing"
status. If necessary, the EMS operator will send a message to the participant related to the
change in the status of the request.

5. Changing the status of the request to the status "Sent for verification to the current
supplier"

After the new supplier has verified the request status change, there is a request status change
where the EMS operator sends the details of the request to the current supplier. The EMS
operator changes the "Request Status" field to "Sent for verification to current supplier". If there
are changes, then the status of the request is changed to the status "Returned for processing to
a new supplier" and the reasons for returning the request for processing are written in the
message.

6. Changing the request status to "Accepted" status

After the current supplier has checked the details of the request, the status of the request is
changed, in which the EMS operator accepts or rejects the created request. The EMS operator
changes the "Request Status" field to "Accepted". If there are discrepancies or incorrect
information, the EMS operator changes the status of the request to "Rejected" and sends the
reasons for the request rejection in the message.

The operator and participants can check the status of the request through history and all its
changes by clicking on the tabs "History" and "Change of status"”, which are located in the upper
right corner of the request details.

X, [Oeramu 3axtesa 41 [3axTes 3a npomeHy cHabaesayal 8 feranu = Mpom

Kpeupano 05.10.2022 17:06 Kpewpao EPS Korisnik

Uamerseno 05.10.2022 17:39 Mocnearsu naMenmo Administrator EMS
05.10.2022 17:22 Mocneary MameHno cTare EPS Korisnik
05.10.2022 17:22 axTes NOAKeC EPS Korisnik

05.10.2022 17:15 OTBPNEH AATYM H3IBPWENA NPOMEHHO Administrator EMS
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