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PARTICIPANT REGISTRATION ON THE NERA PORTAL

This is the initial login screen for a new participant. Access to the portal is by the following link:
(https://nera.ems.rs/sr/)

We recommend you to use only Google Chrome or Firefox as internet browsers.

B2 Llogin

o5 Registration ~ )
& Porial o

Public Registers ~
Usemame *

Peasword *

Mo account? Create Account

Before you register your company you need to create the Login account. Please select and press the
Registration button in the menu on the left side or just press the Create Account link.

Participant registration data

Request is opened and the participant should enter the neccesary registration data (EIC code, company
ID, VAT, Full name and address, etc.)



https://nera.ems.rs/sr/
https://nera.ems.rs/sr/

User registration data

After you enter all registration data for your company, you need to create a user account.

:O User registration data

Usermame *

Password *

E-mail *

First Name

Last Narme

Documents

For the participants situated in the Republic of Serbia — Official Energy License issued by Serbian NRA or
Decision of issuance of the energy license issued by Serbian NRA is mandatory document. EMS will return
the participant to the beginning of registration process if the request do not include one of these

documents.

Penybnnka Cpbrja
ATEHUMJA 3A EHEPTETUKY PENYB/IMKE CPENJE

NNLEHUA

3A OBAB/bAHE EHEPTETCKE JENATHOCTH

CHABEBAHE HA BENMKO
ENEXTPNMHOM EHEPTVUOM

Pewerse 6poj: on \. rogmiic

PervcTapcsn 6poj Nnuenue:
Aarym nagasarsa Nruesye:
My nasvo enepreTenor Cybjeara: Mpropearo pyurse

CegnuTe M appeca cnepretexor cybjexra

MarasHA Opo) eHepreToror cyCjenTa:

Manann 825 as M e 10 "namea

For the participants situated abroad — Extract from the business register is mandatory document. EMS
will return the participant to the beginning of registration process if the request do not include this

ATEHLWJA 3A EHEPTETUKY
PENYB/MKE CPEUJE
Bpoj; <N
Batym: 1.2023. rogure
Beorpan, Tepasuje 5/V

aa

Caser Arexuvje 3a ewepreTky Peny Cp6ije, noctynajyh no aaxTesy ENERGY
Aoco Beorpap, Hosn Beorpap, on roauxe,
N 3a nuuyeHye 3a ob:

Ha BenvKo D Ha ocHoay unana 49, cTas 1. u unawa 19
cTas 2. 3akoHa o exepreTuuy (.CnyxGenm rackvk PC", 6poj 145/14, 95/18 — ap. 3akow, 40/21 u 35/23 —
Ap. 3aKoH), 4nana 136. 3akoHa o onwTem ynpasHom nocTynky (,CryxBeru racHuk PC", 6poj 18/16, 95/18
~ ayTeHTuuHO Tymaverbe u 2/23-onnyka YC) v unara 12. Cratyra AreHupje 3a exepreTuky PenyGnvke
Cpbiie (,CnyxBerm rmackwk PC”, 6poj 52/05), 2023. ropue, AoHeo je

PEWEKE

VBJAJE CE ENERGY pnoo Beorpag, Hosu Beorpag,
MaThiHy 6poj s

NWUEHUA
3a obasrbarbe eHepreTcke AenaTHoCTH
chabnesarba Ha BENMKO ENEKTDUYHOM EHeprijom

1) ENERGY 00 Georpan (uManay nuuenue), he o6asrsati eHeprercky AenaTHocT
Ha Benko o erepriom y oBjexty y Beorpaay, Hosu

Beorpan,

2) Nuuekua ce w3naje ca POKOM Baxeroa Of AGCET FOAMHA padyHajyhu Of AaHa KOHaUHOCTH 0BOT
pewetsa.

3) PoK Baxeta NULEHLE MOXe Ce NPORYXHTH Ha 3aXTES UMaOLa MMLIBHLE KOjU Ce NOAHOCH AreHLji

3a Pl y y6nuke Cpbuje ( uvja) Haijs 30 pawa npe uUcTeka poka Ha Koju je
v3para
4) Ycnosu noa Kojuma je M3gata nuueHua 3a ob: "

Mopajy 61TV UCNyreHY 38 CBE BpeMe Baxersa NUUEeHLe.

5) Wmanay nuuexue je AyxaH Aa NuueHUMpaHy AenaTHoCT oBasrsa y cknagy ca ycnosuma
NPONUCaHMM 33KOHOM ¥ /APYrMM NpomucHMa Kojuma ce ypellyje oBasrbaie eHepreTckwx
it nacey W Apyrmx " ycnosa y
norneay padyHa, pesvavje
6Bunakca y cknapy ca 3akoHOM O eHepreTMUK W APYrUX YCNioBa y CKNajy Ca Nponucuma Koju




document. If you have already obtained the energy license you are obliged to attached Official Energy
License or Decision of issuance of the energy license issued by Serbian NRA.

§

DANISH BUSINESS AUTHORITY

CV number

Address

Postal code and city

Start date

Business type Public limited company
Advertising protection No

Status Normal

Expanded business information
Telephone

Email

Municipality

Activity code

Secondary activities Business and other management consultancy activities

The type of the document should be chosen and PDF document attached by pressing the
" button. Use the gl Re[eIdViEli" button when you want to attach new document.

g Documents + Add Document

Document Type = Document Date Expiretion Date

=

Terms and Conditions

| egraa with tarms and conditions. *

NPELUKA 3a BRacHWKE CajTa:
Hesamelhim THR kibyda e o,

Before submitting the request for registration by clicking on the button, it is
necessary to check the box "l agree with the terms and conditions".

Now, your request has been forwarded to the Operator, who should approve it.

At the same time you received the following email:



You have successfully submitted registration request on the EMS NERA portal.

To be able to log in to the EMS NERA portal operator should accept your registration request and provide you an e-mail
with positive confirmation.

In the meantime you need to activate your user account by clicking here.

The activation link will be active in the next hour.

After pressing on here (corresponding field marked in blue) you should activate your account by typing
the numbers received in the message into your e-mail.

Monumo Bac yHecute Bepudukaumorn Kog nocnar Ha
T

.................

The Operator will do the best to process your request as soon as possible, verify the data and
accept the registration. If the participant's registration is accepted, a message with the
following content will be sent directely to the e-mail address presented in the user account:

Dear Sirs,

The transmission system operator has accepted your request (Participant Registration) with number RU-000000/22
on 11.11.2023 at 11:11.

The confirmed execution date is 11.11.2023 at 11:11.

Congratulations!

EMC HEPA / EMS NERA

AKumnoHapcKo apywTeo ,Enektpompeska Cpbuje” / Joint stock company "Elektromreza Srbije"
Bosojae Crene 412 | 11000 Georpag, | Cpbuja /Vojvode Stepe 412 | 11000 Belgrade | Serbia
WWW.ems.rs

After the account is activated and the request for registration acepted, you can log into the portal
by entering your username and password by pressing on the "Sf:{i8ly" button.

&3 Portal Signin

Username *

Password *

No account? Create Account



https://smex-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2furldefense.proofpoint.com%2fv2%2furl%3fu%3dhttps%2d3A%5f%5fnera.ems.rs%26d%3dDwMGaQ%26c%3deuGZstcaTDllvimEN8b7jXrwqOf%2dv5A%5fCdpgnVfiiMM%26r%3dgb4xeOUVIZMZd5upxta%2ddw%26m%3dW9rLJrCjHTzK%2dVWWdrrC9%5feIYTYLMYXUQj41tPj1UjE%26s%3d65b2zz7ZLh1jYP5t0ua6HQR0Q6Bg9K%5fdQeuh7FA2nNM%26e%3d&umid=e634c1ec-a3db-44ac-a65b-4041b64511fc&auth=0729d6f2372e4e9c065d208a7b0d3deba2698087-7f7a45b93b0a437bf34966e994d49067ddec1419

NERA PORTAL — BASIC FUNCTIONALITIES AND UPDATING CONTACT DETAILS

Upon entering the portal, the participant can find several buttons in the menu on the left side.

€ Dashboard

% Requests

ed to Participant

Public Registers
Owner Request State Created Last Changed

8 Messaging ) ) »
There are no requests assigned to this participant

() Logout

Dashboard — Monitors all participant actions on the portal

Requests — Submission of requests for supplier registration, for balance responsible party
registration, changing the supplier,transfer of balance responsibility or CBC auctions
Public Registers — Access to all public registers published by the Operator

Messaging — Sending message to the Operator

Logout — Logging out of the portal

Upon entering the portal, a drop-down menu is displayed on the right side by pressing on the
arrow next to RB sign:

. .
R ~ My profile - Basic information about the users
e My Profile My Company - Basic company information with contact

types and pre-defined contract signers
2~ My Company

& Logoi Logout — Logging out of the portal

My company

¥ Documents " Registers @ Contracts 2 Users

If you want to add / remove any of contacts from the Contact details list you should go to Details
- Contacts and click Recycle bin sign or Add contact and click S button for confirmation.



If you want to add / remove any of Contract signers or pre-defined signers you should go to
Details - Contract signers and click Recycle bin sign or Add contact and click button for
confirmation.

2 Details Y Reqisters & Contracts & Users

If you want to add any document (i.e new Power of attorney) you should go to Documents then
click Add document and click button for confirmation.

E Details L’ Documents * Registers = Contracts & Users

If you want to check in which registers on the market you are eligible for and for which period
you can go to Registers.

2 Details " Documents Y Registers m 2 Users

If you want to check which Contracts are concluded and for which period you can go to Contracts.

LICENSED SUPPLIER REGISTRATION

Every market participant with active electricity supply license or whosale electricity supply license
should submit the Supplier registration request in order to be visible on the supplier register and
to open new requests for supplier switching and balance responsibility transfer, which are not
visible before this registration.

In order to be able to register your compay as Licensed supplier, it is necessary to select Requests
field in the menu on the left side and click button on the right side and choose Supplier
registration request from the list of active request types.



Dashboard

£ > Requests
Requests
.,. Requests 2 Reload | [ Columns
Public Registers
RequestNumber ™ ReguestType ¥ RequestState ™ Requested ExeculionDate = Created AL = LestChengedAt = Owner N~ Actions
# Messaging N
Auction participant registration request B e
Logout e } R - . . s 12 -
RA000031/22 Auction participant registration request Cantract Generated 12/11/2022, 1205 AM 21112022, 12:06 AM Energia 5
RA-000028/22 Auction participant registration request Cantract Generated 11/22/2022, 0409 AM 1/22/2022, 0504 AM Energia a0
RA-000025/22 Auction participant registration request Cantract Generated 11/21/2022,01:47 PM 1/21/2022,01:51 PM Energia a0
RA000022/22 Auction participant registration request Contract Sent to EMS 1172172022, 0300 AM 1/21/2022,01:47 PM Energia am

Total Records: 4 . 0 v B Excel Export m

Request Type x

Choose Request Type:
3 Supplier registration request
6 6 BRP registration request

~ Auction participant registration request

First you need to start with preparation of the request by clicking button. Then you should
change Request state into Submitted , add requested document (Official Energy License issued

T_) Request Details 564 [Supplier registration request] 0 History #® State Changes

Request Number: RS-000002/23 Request State: Submitted AssignedTo: Akcionarsko drustvo Elektromreza Srbije Beograd Active request: Yes

1 Information

This request is created by participant which wishes to become added to the Suppliers register

E Request Details

Reguest Type Reguest State

Supplier registration request ~ Submitted w
Prospective Supplier (owner) Reguested Execution Date

NOMAD ENERGY COMPANY EOOD 11/25/2021 00:00

Confirmed Execution Date

Reguest Description

Zahtev za registraciju snabdevata na veliko. Licenca za snabdevanje na veliko je dostavljena prilikom registracije

l. Documents

Document Type Docurment Date Expiration Date Lookup Value

Energy License ~o|[11/25/2021 11/25/2031 Wholesale electricity supply



by Serbian NRA or Decision of issuance of the energy license issued by Serbian NRA ) with entering
date of issuance and expiration date and finally confirming everything on the SE\ button.

The Operator should receive your request and depends on the accuracy of the data, accept the
request, returns it for processing or reject it. You will be informed about the status of your
request through the NERA application. After the confirmation, you will receive an email that your
request has been accepted.

PARTICIPANT REGISTRATION FOR CAPACITY AUCTIONS

If you want to register for cross-border capacity auctions, it is necessary to select field in the
menu on the left side and click button in right bottom corner and choose Auction participant
registration request from the list of active request types.

With Columns field in the upper right corner, you can add or remove the columns on the board which
suits you the most(number of request, type of request, request status, date of submission, etc.).

£ > Requests

s - -
» Requests Reload @ Columns

Request Number N RequestType ¥ RequestState ™ Requested ExecuionDate = Created At = LestChangedAt = Owner ~  Actions

RA-000031/22

RA-0D002E/22

RA-000025/22

RA-000022/22 Auction participant registration request Contract Sent lo EMS 1/21/2022, 03.00 AM 21/2022, 01:47 PM Energia L]

Request Type >

Choose Request Type:
a Supplier registration request
a A BRP registration request

~ Auction participant registration request

In the Columns field in the upper right corner, you can add or remove columns on the board that suits
you best (request number, request type, request status, submission date, etc.).

When you choose Auction participant registration request, the completely new page opens. The most
important parts for regstration process are marked with yellow.

In the first step, the participant may or may not choose the required execution date or add contract
signers, but the participant is required to select the auction year and appropriate border from the drop-
down menu and confirming it by pressing the button in the lower left corner. With this confirmation,



the participant is sending the information to the Operator that the request is In preparation, which the
request status confirms itself.

B Request Details

W Save | W ) Cances

If the request was submitted at the wrong border or for some other reason the participant decide to
cancel the registration, request status could be changed into Participant has backed out and pressing the
SEVE button in the lower left corner.

Regues? State *

| In Preparation o

n Preparation
Contract Generated

Participant Has Backed Out

The Participant may inform the Operator about the reasons for requests withdrawal by writing a message
in the corresponding field and pressing the button. However by clicking on the [®eJajilgsgEYdle]a KWy
the Operator receives the state change witout any explanation from the participant.

Request State Change

Messaps

~* Confirm With No Meaaage = Cancel

When participant wants to generate specific Agreement it is necessary to change the request state into
Contract generated , enter Full name and function of Contract Signers (In Serbian and English) , submit
necessary Documents in according with Market Code and add respective Contacts if they are missing.



Contract Signers

31- Contract Signers £ Reload 3 Columns m

Name and function in Serbian language Name and function in English language Actions

Mo Results

otal Records: 0

By pressing on the button, Full name and the Function of the contract signer should be entered in
Serbian (i.e. Full name Direktor) and English (i.e. Full name Director). Confirmation will be done by .

If there is another signer, you should click on the button again, and enter his/her full name and
function in Serbian and English. Confirmation will be done by . If Full name and Function consist of
more tahn 100 caracters submitting of this request will not be possible,so please modify your text in that
situation.

Contract Signer X
Marre and functicn in Serbian language *
Marre and functicn in English language *

Contacts
Contacts ¥ Reload A Columns m
Contact Type Full Name Job Function Maobile Phone EMail Country Actions

No Results

Total Records:

By pressing on the button, the contact types marked with * are required for operational work with
the Operator (Legal Representative, Auction bids, Financial issues and Electronic certificates). The
participant may or may not fill out another contacts types .

10



Contact Type *

Legal representative * 1 contacts
Issues with calculation of Balance Group Imbalance 0 contacts
Auction bids * 1 contacts
Schedule nomination {available 24/7/365) 0 contacts
Balance Group Connection Paints 0 contacts

Financial issues (sending and receiving invoices) *

Payment security instuments (BG / deposit agrement)
Announcament on electricity transactions 0 contacts

Electranic certificates (take aver and renewal) * 1 contacts

Each type of contact contains the following fields: First and last name, Function, Mobile phone, Landline
phone and E-mail address. Fields marked with * are mandatory. Confirmation of entry is done by pressing

+ Confirm contract®

Contact

Contact Type =

Legal represantative

Full Mame * Job Function *
mobile Phone Fixad Phone
mail I address different than site

= Confirm Contact Y Cancel Contact

If these contact types have been already filled out in one of earlier submitting of the requests, the
participant is not obliged to repeat this action again, also he/she can always change the data in the My
Company section which was explained earlier.

If the postal address for sending the contract is different than headquarters, you must specify new postal
address in the contact type Legal representative by checking the box in the right bottom corner, after
which additional fields must be filled out.

E-rmail * Has Custorm Address
Country Sattlerment
Zip code Strest

House Mumbser

= Confirm Contact = Cancel Comtact

11



Documents

Unlike participants based in the Republic of Serbia who are not required to submit additional documents,
Participants based abroad are required to submit an extract from the business register not older than 6
months as a mandatory document . PDF document should be added by pressing pas@lslelel =Ko olel¥[aal=lls.

¥ Documents + Add Document

Document Type Docurnent Date Expiration Date

Extract from Business Register w

+ Choose Document

If for example instead of the legal representative, whose name appears in the extract from the commercial
register, the contract is signed by other persons who are delegated by the company's internal acts, it is
necessary to add power of attorney by clicking on E\eleReleleli[salslgli", selecting the document type Other

and  providing the PDF document by pressing on "

Document Typa * Document Date Expiration Date

Other w —

+ Choose Document

When all necessary fields have been filled out, confirmation should be done with the button .

Immediately afterwards, the Print contract symbol appears in the bottom left corner.

W Sawm | W = Print Contract

By clicking on it the Agreement should be automatically generated, then printed, signed with wet
signature and delivered in 2 identical copies by post or personally to the Operator's postal address:
Elektromreza JSC Belgrade, Vojvode Stepe St. 412, 11000 Belgrade, Republic of Serbia

At the end the participant is obliged to change the request state into Contract sent to EMS and pressing
the button. Without this action the Operator will not be able to verify the original document even
if receives it properly.

12



Request State *

Contract Sent to EMS v

Contract Generated
Contract Sent to EMS

Participant Has Backed Out

2023 v

If the participant for some reason decide to cancel the registration, request state could be changed into
Participant has backed out and pressing the button.

All future actions on the request depends on EMS.

Please do not send us scanned version of documents on verification by e-mail. Thank you !

REGISTRATION FOR BALANCE RESPONSIBILE PARTY (BRP)

If you want to register for balance responsible party, it is necessary to select field in the menu
on the left side and click button in right bottom corner and choose BRP registration request

from the list of active request types.
With Columns field in the upper right corner, you can add or remove the columns on the board which

suits you the most (number of request, type of request, request status, date of submission, etc.).

Requests

k,‘ Requests ¥ Reload @ Columns
i=  Public Registers
RequestMumber '™ RequestType ¥ RequestState ™ RequestedExeculionDate = Crealed At = LastChangedAt = Owner ™~ Actions
Auction participant registration request R e
RADDOD31/22 Auction participant registration request Cantract Generated 12/11/2022, 1205 AM 12/11/2022, 1206 A Energia 40
RA-DD002B/22 Auction participant registration reques Cantract Generated 11/22/2022. 0409 AM 2, 0504 AM Energia 40
RA-DD0025/22 Auction participant registration reques Cantract Generated 1172112022, 0147 PM 11/21/2022,01:51 PM Energia a0
RA-DD0022/22 Auction participant registration reques Cantract Sent to EMS 1172112022, 03:00 AM 11/21/2022, 01:47 PM Energia 40
Total Recards: 4 . % % Excel Export m

13



After pressing on the field, a list of possible request types is open

Request Type 4

Choose Request Type:
a Supplier registration request
6 O BRP registration request

~ Auction participant registration request

When you choose BRP registration request, the completely new page opens. The most important parts
for regstration process are marked with yellow.

In the first step, the participant may or may not choose the requested execution date, but is required to
confirm the start of submitting the BRP request by pressing the button in the lower left corner. With
this confirmation, the participant is sending the information to the Operator that the request is In
preparation, which the request status confirms itself.

In the second step, new fields are opened in the request and the participant should change the state of
the request into Submitted, enter Full name and function of Contract Signers (In Serbian and English) ,
submit necessary Documents in according with Market Code and add respective Contacts if they are
missing.

Contract Signers

?L Contract Signers ™ Reload 3 Columns m

Mame and function in Serbian language Mame and function in English language Actions

Mo Results

By pressing on the button, Full name and the Function of the contract signer should be entered in
Serbian (i.e. Full name Direktor) and English (i.e. Full name Director). Confirmation will be done by .

If there is another signer, you should click on the button, and enter his/her full name and function
in Serbian and English too. Confirmation will be done by .

Contract Signer x

Marne and function in Serbian language *

14



Documents

Unlike participants based in the Republic of Serbia, who are not required to submit any additional
documents, because the Operator is obliged to check all necessary data in publicly available registers,
Participants based abroad are required to submit an extract from the commercial register, a Certificate
confirming no active bankruptcy or liquidation and the Balance sheet and Profit and loss account with
the auditor's report for the previous 3 years*/**,

¥ Documents + Add Document
Decument Type Decument Dete Expiration Dete
Extract from Business Register w
4 Choose Document
Daocument Type Dacument Dete Expiration Dete
Certificate confirming no active bankrupey or liqui.. ™
+ Choose Decument
Decument Type Decument Dete Expiration Dete
Balance sheets and incame staterments for previo.. ™

+ Choose Document

*If the company has been operating for less than 3 years, participant should attach as many financial
statements (BS and PL) as were issued till the date of submission of the request.

**|f the company is not subject of external audit, you should submit the notification that you are not
subject of external audit.

If for example instead of the legal representative, whose name appears in the extract from the commercial
register, the contract is signed by other persons who are delegated to do so by the company's internal
acts, it is necessary to add power of attorney by clicking on " and selecting the type of
document Other, and attached PDF document by clicking on

Document Type * Document Date Expiration Date

Other R —

+ Choose Documant

If the company with headquarters abroad has chosen a tax representative in the Republic of Serbia, it is
necessary to attach a decision on the registration of the tax representative by clicking on
" and selecting the type of document Other, and attached PDF document by clicking on

Choose document

15



Contacts

Contacts ¥ Reload @ Caolumns m

Contact Type Full Name Job Function Mobile Phone EMail Country Actions
Mo Results

otal Records:

By pressing on the button, the contact types marked with * are required for operational work with
the Operator (Legal Representative, Issues with calculation of Balance group Imblance, Schedule
nominations, BG Connection points, Financial issues, Payment security instruments and Announcement
on electricity transations (Customs confirmation for import,export or transit) and Electronic certificates).
The participant may or may not fill out another contacts types .

Contact Type *
Legal representative * 1 contacts
Issues with calculation of Balance Group Imbalance * 0 contacts
Auction bids 1 contacts
Schedule nomination (available 24,/7/365) * 0 contacts
Balance Group Connection Paints * 0 contacts
Financial issues (sending and receiving invoices) * 1 contacts
Payment security instuments (BG / deposit agrement) * 0 contacts
Announcement on electricity transactions * 0 contacts
Electronic certificates (lake over and renewal) 1 contacts

Each type of contact contains the following fields: Full name, Function, Mobile phone, Landline phone and
E-mail address. Fields marked with * are mandatory. Confirmation is done by pressing g®eajilgiNeelsie:1a.

Contact >

Contact Type *

Legal representative e
Full Hame * Job Function =
taobile Phone Fixed Phane

rail Fostal address different than site

+ Confirm Contact ¥ Ccancel Contact

If these contact types have been already filled out in one of earlier submitting phase, the participant is
not obliged to repeat this action again, also he/she can always change the data in My Company (Contacts).

16



When all the necessary fields are filled out, participant confirm the entry by clicking in the lower left
corner.

Request state change pop-up and the participant can write a message to the Operator in the gray
rectangle and send it by click on button, or instead click immediately on the [@eJqlilgiRWViiiaWile
button if he wants to confirm the action without sending any additional message.

Request State Change

Message

~ Confirm With No Message x Cancel

The procedure marked in gray is carried out by the Operator:

The BRP registration request is forwarded to the Operator who changing the request status In Processing,
and starts with the verification. The Operator has the possibility to choose one of three options:

Faqueast State *

| n Processing e |

| In Processing
Returned for Corrections
Rejected

I Accapted

If the request is correct, the contact types are filled out and the required documents attached, the
Operator calculates the risk value amount, confirms the execution date, change the request status to
Accepted and send a request to the participant to select the payment security instrument.

In the third step, after receiving the message from the Operator, the participant can see the currently
calculated risk value and defined security instrument value. In order to move on the participant should
change the request state into Contract Instrument type selected

Request State *

|.-‘-.:'_=_-|.'I=:J b |

| Accepted
Contract Instrument Type Selected

Participant Has Backed Out
|

and select one of the offered payment security instruments from the drop-down menu

17




| Bank Guaraniee

Dedicated Deposit

Participant confirms the choice by clicking button in the lower left corner.

The procedure marked in gray is carried out by the Operator:

The BRP registration request is forwarded to the Operator who creates, print, sign and send two original
copies of the Balance Responsibility Agreement to the future BRP postal address. The operator is obliged
to change the request status constantly in order to inform future BRP about current status of BRP
Agreement.

Fequest State

Cantraet Signing Underway e
| Contract Instrument Type Selected

Cantract Signing Undereay

Cantract Signed by EMS and Sent

Participant Has Backed Out

Last, but not the least, BRP is obliged to return one copy of the BRP Agreement by mail or in person to the
Operator's postal address. (Elektromreza Srbije AD Belgrade, Market Division, Vojvode Stepe 412, 11000
Belgrade, Serbia), and after that provide the appropriate payment security instrument so that the BRP
Agreement becomes valid.

TRANSFER OF BALANCE RESPONSIBILITY

Within the procedure of transferring the balance responsibility of the supplier, the BRP, to which
the balance responsibility is transferred, and the operator of the EMS participate.

Creation of request for transfer of balance responsibility

The request for the transfer of balance responsibility is submitted by a BRP that has already
created a profile and is registered as a BRP on the NERA portal. BRP is located on the home page.

- In the menu on the left, select the "Requests" option.

- After that, click on the "Add" option, and select "Transfer BR for supplier request".

18




HEPA [ ] .
e Yjenurbe I UCTOM EHEprUjoM Goncnn =

£ Dashboard
> Requests
% Requests
B Requests 2 Reload 3 Golumns
i=  Public Registers
Request Number ~ Request Type ¥ Request State ~ Requested Execution Date = Created At = Last Changed At = Owner ~ Actions
% Messagin N
o Al < | e
O Logout TS-000011/23 Transfer BR for supplier request Accepted 12/30/2023,12:00 AM 12/29/2023,10:24 AM 12/29/2023,10:36 AM TestSnabdevac01 am

Total Records: 1 « <> » o~

Request Type

Choose Request Type:

Supplier registration request

Transfer BR for buyer or producer request

Transfer BR for supplier request

Auction participant registration request

Selecting a request will open a page for entering the required information when creating a
request. The information that needs to be filled in is as follows:

- In the "Request state" field, select the status "In Preparation"

- In the "Supplier (owner)" field, select the supplier for whom the BO is being
transferred

- Enter the correct date in the "Requested execution date" field
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B sost " RequestCreateTitle [Transfer BR for supplier request]

> Dashboard 1 Information
. This Is & request which is submitted by supplier which wishes to transfer balance responsibility or BRP does that in the suppliers name
% Requests
Public Registers B Rrequest Details
Request Type Request State *
¥ Messaging quest Typ i
Transfer BR for supplier request ~ In Preparation ~
Logout
i e Supplier (owner) BRP (submitter) (@
TestSnabdevac02 BOS1
Requested Execution Date Confirmed Execution Date
01/05/2024 00:00

Transfer from BRP Transfer to BRP *

BOS1

Request Description

@ contracts M Reload [ Columns
Contract Link Type Contract Number Contract Date Valid From  ValidTo  Contract Type Contract State Contracting Party 1 Contracting Party 2

No Results

Total Records: 0

= Conce!

Drag to the bottom of the page and click on "Save", after which, as long as everything is
entered correctly, you will receive the following message:

N - E
Cpncku

X

\/ Save action

Your changes have been saved

- Stay on the same page

- in the part of the page intended for data from documents, click on "Add document"
and attach the Declaration on the transfer of balance responsibility

- in the "Document type" field, select the option "Declaration on transfer of BR"

- enter the date in the "Document Date" field

- in the "Expiration date" field, enter the date, and if it is unlimited, do not enter
anything



Dashboard

Requests

Public Registers

Messaging

Logout

Request Number: TS-000001/24 | Request State: In Preparation

1 Information

AssignedTo: BOS1 Active request: No

This is a request which s submitted by supplier which wishes to transfer balance responsibility or BRP does that in the suppliers name.

B Rrequest Details

Request Type

Transfer BR for supplier request

Supplier (owner)

TestSnabdevac02

Requested Execution Date
01/05/2024 00:00

Transfer from BRP

Request Description

1® Documents

Request State *

~ In Preparation ~

BRP (submitter)

BOS1

Confirmed Execution Date

Transfer to BRP

BOS1

Document Type *

Document Date

Expiration Date

n Contracts

Contract Link Type Contract Number

Total Records: 0

Contract Date Valid From

£ Reload @ Columns

Valid To Contract Type Contract State Contracting Party 1 Contracting Party 2

No Results

- Change "Request Status" field to "Submitted" status

- Drag to the bottom of the page and click "Save"
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1 Information

Dashboard

This is a request which is submitted by supplier which wishes to transfer balance responsibility or BRP does that in the suppliers name.
Requests
B Request Details
Public Reglsters Request Type Request State *
Transfer BR for supplier request ~ Submitted ~
"2 Messaging 3 3
Suppiier (ovmer) BRF (submitter)
Logout
wE TestSnabdevac02 BOS1
Requested Execution Date Confirmed Executicn Date

01/05/2024 00:00

Transfer from BRP Transfer to BRP

BOS1

Request Description

Document Type * Decument Date Expiration Date

Declaration on transfer of BR v |01/05/2024

Declaration on transfer of the balancing responsibility, pdf
@ contracts T Reload (3 Columns
Contract Link Type Contract Number Contract Date Valid From Valid To Contract Type Contract State Contracting Party 1 Contracting Party 2
No Results
Total Records: 0
The EMS operator receives information that the request has been submitted and changes
the state of the request.
BRP can see the status of the request by opening the request section in the menu, after which
it searches for the desired request and opens its details by clicking on the thumbnail on the
right.
S, Ll -
'f Requests fRelosd @

Request status can be: "Processing", "Returned for corrections", "Accepted", "Rejected".

In case the request is "Returned for corrections", the EMS operator will direct you to further
steps through a message.
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If the status of the request is "Accepted", the Balance responsibility transfer has been
successfully performed.

=
o *
B Bonl T pecn

€ Dashbosrd

By Requests

= Public Registers

Messaging

O Logou

BRE (submites
BOS1

In the upper right corner, on the "History" tab, you can view the history of request status
changes, and on the "Status Changes" tab, you can see received messages.

SUPPLIER CHANGE

Several users participate in the procedure of supplier change. Current supplier, new supplier and
EMS operator. It is necessary for the new supplier to submit evidence of the license for the supply
of electricity, as well as to have a settled balance responsibility.

1. Creating a request for a supplier change

The request to supplier change is submitted by a new supplier who already has a profile created
in the system and is located on the home page of the application.

- Inthe menu on the left, select the "Requests" option.
- After that, click on the "Add" option, and select "Request for change of supplier".

[ rvicTpu BOC - a
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Twn 3axTeBa

Opabepu TMN 3axTeBa:

3axtes 3a npomery cHabnesava

3axres 3a nperoc 50 3a cHabaesaya

MNpujasa sa perncrpaymjy 50C-a

3axTes 3a perucTpaLjy yuecHika Ha ayKuujama
Kanauurera

Selecting a request will open a page for entering the required information when creating a request. The
information that needs to be filled in is as follows:

- Select a participant in the "Buyer or producer (owner)" field

- Enter the correct date in the "Requested execution date" field

- Select a participant in the "Current supplier" field

- Enter the number in the "Number of contract with the new supplier" field

- Select a date in the "Start of contract with a new supplier" field

- In the "Expiration of contract with new supplier" field, enter the date or leave the field
blank

- Click on the field "Select current supply contract"

- Choose the correct document

- Click on the "Add" option

- Enter the number in the "Contract number with the current supplier" field

- Select a date in the "Start of contract with current supplier" field

- The MPP list on the transmission system is created
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un saxreea Craryc saxresa *

3axTes 3a NpoMeHy cHabaesaya v Y npunpemu

Kynay wnu npouasofjay (BnacHuk) * / Cnabpesauy (nogHocunau) &

JP EPS Beograd

3axTeBaHn 4aTym u3spluiersa 4___‘____—_-—-—"""-_ PR ST

TpenyTHu cHabaesay / Hoeu cHabaesau*
—
JP EPS Beograd
Onuc 3axTera /

Bpoj yrosopa ca HOBUM CHaBReBaveM * / MNoyeTak yropopa ca HOBUM CHabaeBayem * /

WcTex yrosopa ca Hoenm cHabaesayeM /

+ Opabepure TPEHYTHU YrOBOP O CHabaeBakby /
Mouverak yroBopa ca TpeHyTHuMm cHabgesadem *

Bpoj yrosopa ca TpesyTHUM cHabgesayem *

-p—

WcTek yroeopa ca TpeHyTHUM cHabaesayem TpenyTHu cHabaesay obaBewTeH
¥ o

Click on the "Save" button, which sends a notification to the EMS operator, after which. If everything is

entered correctly, you will receive the following message:

\/ AKuuja yyBatba

Balue uameHe cy cauyesaHe

X

2. Verification of the request by the EMS operator

After checking the sent request, the EMS operator enters the data in the "Confirmed execution date
field.

3. Changing the status of the request to the status "Submitted"
The new supplier continues the registration process by changing the request status.

- The new supplier logs in to his profile.
- Inthe menu on the left, select the option "Requests" and find the required request.
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Clicking on the request details option will open the request details page.

Tabna

2 Yuechuum

# MNNuMM
3axtesamn
= Bracwm

B Yrosopu

Crarye BT
~ ary!

saxTesa
n3Bpuera
SN

«

Wasewraju

Click on the "Request Status" field and select the "Submitted" option.

The status of the request will be changed.
Drag to the bottom of the page and select the "Save" option.

1 Mndopmayuja

B neranu saxtesa

A pop-up window will be displayed.
Write a message to the EMS operator related to the request status change.

- Click on the "Confirm" option.

lNMpomeHe cTara 3axTeBa

Mopyka

*% Norepam v Moteppa 6e3 nopyke X Opycranm
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4. Changing the status of the request to the status "Processing"

The EMS operator received a notification about the request status change, therefore the EMS
operator changes the "Request Status" option, if all the data is in order, to the "In Processing"
status. If necessary, the EMS operator will send a message to the participant related to the
change in the status of the request.

5. Changing the status of the request to the status "Sent for verification to the current
supplier"

After the new supplier has verified the request status change, there is a request status change
where the EMS operator sends the details of the request to the current supplier. The EMS
operator changes the "Request Status" field to "Sent for verification to current supplier". If there
are changes, then the status of the request is changed to the status "Returned for processing to
a new supplier" and the reasons for returning the request for processing are written in the
message.

6. Changing the request status to "Accepted" status

After the current supplier has checked the details of the request, the status of the request is
changed, in which the EMS operator accepts or rejects the created request. The EMS operator
changes the "Request Status" field to "Accepted". If there are discrepancies or incorrect
information, the EMS operator changes the status of the request to "Rejected" and sends the
reasons for the request rejection in the message.

The operator and participants can check the status of the request through history and all its
changes by clicking on the tabs "History" and "Change of status"”, which are located in the upper
right corner of the request details.

\ [etamu 3axTesa 41 [3axTes 3a npomeHy cHabaesauval 2 fle " -

Kpeupa 05.10.2022 17:06 Kpeupa EPS Korisnik
05.10.2022 17:39 Tocnearou namenm Administrator EMS

Ha CTama y 05.10.2022 17:22 Mocnearby MaMenno cTare EPS Korisni k

05.10.2022 17:22 axT 0aHeC EPS Korisnil k

05.10.2022 17:15 OTBPNeH AATYM H3BPLENs NPOMEHHUO Administrator EMS
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